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SAFE CUSTODY OF 64 KB ECHS CARD DUE TO
TEMPORARY EXIT FROM ECHS SCHEME

General

1. A number of Ex-Servicemen (ESM) take post retirement employment with
Central/State Govt or Public Sector undertaking which provide medical facility. However, an
ESM can avail medical facility from only one Govt Agency. Hence, to facilitate ESM to avail
medical cover provided by the new organisation, a software solution has been implemented
to enable ESM to temporarally exit the ECHS and electronically hand over (block) the 64 KB
ECHS Cards for Safe Custody. A detailed procedure is given below.

Procedure to Block the Card for Safe Custody

2. The ESM will be required to give an offline request to the Dir Regional Centre of his
Parent Polyclinic as per format given at Appx A attached.

3. The Dir Regional Centre will use his Digital Signature and click on the tab ‘Safe
Custody’ and enter the Card No/Service number in the text box and click the tab fetch
details. Dir Regional Centre will tally the details provided by the ESM with the details given in
the system. In case it is correct, then upload the request received from the ESM in to the
system and block the cards for safe custody. All the cards of the ESM will be blocked for
safe custody.

4. A system generated acknowledgement as per Appx B will be generated by the
system which will be downloaded and forwarded to the ESM by the Dir Regional Centre.
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5. The ESM may use this acknowledgement as No Objection Certificate (NOC) to
process the case with new organisation to avail medical facility with his/her next employer.

Procedure to Unblock the Card from Safe Custody

6. The ESM has to request offline to unblock the card from Safe Custody to Regional
Centre Director from where his/her card was put under safe custody as per format given at
Appx C.

y 4 The Dir Regional Centre will login the system using Digital Signature and click on the
Safe Custody tab. Necessary details to be entered in the text box and submit details of cards
under Safe Custody will be visible on the screen. The Dir Regional Centre will compare
details and upload the application received from the ESM and NOC from the Organisation
where the ESM was availing necessary medical cover and approve unblocking of all the
cards.

8. A system generated confirmation will be generated as per Appx D and Dir Regional
Centre will forward the same to the ESM. All the ECHS Cards will now be functional.

9. This information may be disseminated to the environment for information of all ECHS
Beneficiaries. All Regional Centres will ensure that all Polyclinics under them are informed

on priority.
@w%

ol (Retd)
Jt Dir (Statistics & Automation)
For MD ECHS
Encls : As Stated



Appendix A

(Refer to Para 2 of CO ECHS letter
NoB/49711-NewSmartCard/AG/ECHS
dated 15 Jun 2022)

REQUEST FOR SAFE CUSTODY OF 64 KB ECHS CARD

DUE TO TEMPORARY EXIT FROM ECHS SCHEME

(a) BT R T T TR L S —

(b) Rank & Name ..oocovicimons s o o

(c) B Ml oo o mmiiamvcivasononadl osclue wor 'srccvams:

(d) BEPHOR TYBE 1 vbvmmivumevsunmamsmsauens (s v, s

(e) Following details:-

(i) ESM/Primary Beneficiary Card No.........................

(i) Registered Mob No ......................

(li} = ParentPolyclinicof the ESM......... w: sssncssnionamuis

(V) - Regional Cenlre.. ... . i susiemsamimans

(v) Dependent Details:-

Ser Card No
No

Name of Present Parent | Regional
Beneficiary Polyclinic Centre

(aa)

(ab)

(ac)

(ad)

(ae)

(H Reason for temporary exit ...,

(9) Temporary-exit from ECHS Schieme Date WeT....... .. wurecmmmmsmnn ser sms

(h) Central/State Govt or Public Sector Name in which he/she wants to avail Medical
< (o A R g g

Date:

Slgnature of ESM/Prlmary Beneﬂuary
Mob No..
Email lD



Appendix B

(Refer to Para 4 of CO ECHS letter
NoB/49711-NewSmartCard/AG/ECHS
dated 15 Jun 2022)

CONFIRMATION OF SAFE CUSTODY OF 64 KB ECHS CARD
DUE TO TEMPORARY EXIT FROM ECHS SCHEME

1. Your online application has been transferred to Safe Custody on your request and
details of which are given as under:-

(@)  Online application No..........................

(b) Name &Rank............................

(c) ORIVIGES - 55s 5+ 55 St e dmia

(d)  Temporary Exit from ECHS Scheme datewef..........................

2. The following 64 KB ECHS Cards have been transferred to Safe Custody:-

Ser Card No Name of Present Parent | Regional
No Beneficiary Polyclinic Centre

(aa)
(ab)
(ac)

3. It is certified that this confirmation receipt can be used as No Objection Certificate
(NOC) to avail medical facility from other service i.e.Central/State Govt or Public Sector etc.

Dir Regional Centre



()
(9)

(h)

Date:

Appendix C

(Refer to Para 6 of CO ECHS letter
NoB/49711-NewSmartCard/AG/ECHS
dated 15 Jun 2022)

REQUEST TO UNBLOCK 64 KB ECHS CARD FROM SAFE CUSTODY

Online Application NO..........cooiiiiiiiii i,

Rank & Name ... ..o

SerVICE NO. o

SErvICe TYPE ..t e

Following details:-

(i) ESM/Primary Beneficiary Card No.........................

(i)  Registered MOb NO .......c.ccoovvnnne...

(i)  Parent Polyclinic of the ESM................ooiiiii e,

(iv) RegionalCentre................cociiie i

(V) Dependent Details:-

Ser
No

Card No

Name of Parent Regional
Beneficiary Polyclinic Centre

(aa)

(ab)

(ac)

(ad)

(ae)

Reasontounblockcards .......cooooviirii i

Exit date

from existing Central/State Govt or Public Sector Name
Wel.

No Objection Certificate (NOC) obtained from existing service details along with copy
6F it . ... .commmmusvie s s smemvorse s

Slgnature of ESM/Prlmary Beneﬂcnary
Mob No..
Email ID



Appendix D

(Refer to Para 8 of CO ECHS letter
NoB/49711-NewSmartCard/AG/ECHS
dated 15 Jun 2022)

CONFIRMATION OF UNBLOCK OF 64 KB ECHS CARD FROM SAFE CUSTODY

1. Your online application has been ublocked from Safe Custody on your request and

details of which are given as under:-

(a)
(b)
(€)
(d)

wef. ...

Online application No..........................

Name & Rank.......

] [ = T

Exit date from existing Central/State Govt

or

Public Sector Name

g The following 64 KB ECHS Cards have been unblocked from Safe Custody:-

Ser
No

Card No

Name of
Beneficiary

Parent
Polyclinic

Regional
Centre

(aa)

(ab)

(ac)

(ad)

(ae)

Dir Regional Centre



