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EXTENSION OF STAY FOR HOSPITALS MODULE

The BPA has developed an ‘Extension Of Stay Module’ for the benefit of the Hospital
and beneficiaries in a step to further digitization of the system and automate the process.

- 3 The module is designed to give extension in three stages beyond 12 days as under :-

(@) Stagel (13t0 30 Days)-Approval by OIC, Polyclinic.

(b)  Stage II(31 to 60 Days)-Approval by Dir RC through OIC Polyclinic and JDHS RC.

(c) Stage Ill(61 to 120 Days)- Approval by MD ECHS through OIC PC,JDHS RC, Dir
RC, Dir(Med) CO ECHS and Dy MD CO ECHS.

3. The empanelled hosp will intimate the necessity of extended hospitalization through the
BPA portal (www.echsbpa.utiitsl.com/ECHS) with required supporting docu and the duration of
requirement of Extended Stay in stages. The status after the submission may be checked by the
hospital on the BPA site. :

4. Detailed instructions to the users for requesting the extension of stay and its approval
process is attached as Appx. The module will be live from 11 April 2022 onwards.

9. The contents of this letter may pl be widely disseminated to all concerned.
. il
‘/‘A M e
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~ Work Flow

Work Flow for Extensi Y.
o Hospital Application ”
for Extension of Stay |
2 A
Stage |
13 - 30 Days ran Stage | Stage |
qxlan:;n a};pliag:n 13 = 30 Days range 13 = 30 Days range
exlension application exlension application
8 — oIiC Plb' fimi :
alyciinic %
S Polycliqic Recommends Recmalrgerwzzﬂ;‘;oval !
Approves / Rejects Approval / Rejction Rejction
JOHS Recommends JD HS Recommends
Approval / Rejction Approval / Rejction
¥ NMI v
Dir RC DIR AC Recommends
Approves ! Rejects Approval / Rejction
Y
Dir Medical Recommends
Approval / Rejetion
v
Dy. MD Approves or
Recommends Approval /
Rejection
¥ i
Hospital o Approval / Rejection
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INSTRUCTION FOR USERS FOR APPLICATION OF EXTENSION OF STAY ON BPA
PORTAL OF ECHS

1. Introduction

Hospital admission for a maximum period of 12 days is adequate for most
procedures/treatment. to monitor and to accord sanction for extended in patient treatment
at empanelled hospitals a online module is developed for the facility of the Hospitals and
ECHS to apply for Extension of Stay and Approval of Extension of Stay. The extension of
stay will have to be applied in stages and for specific number of days by the Hospital.

The module is designed to give extension in three stages first stage is beyond 12 days and
up to 30 days, Second stage is between 31 days to 60 days and Third Stage is 61 days to
120 days for extended stay. The approval of the extension of stay is to be done at different
levels and by different officials in the following manner:

Stage | (13 days to 30 Days) — Approval of OIC, Polyclinic

Stage Il (31 to 60 Days) — Approval of OIC, JDHS, Dir RC

Stage Il (61 to 120 Days) — Approval of OIC, JDHS, Dir RC, Dir Medical (COrg), Dy. MD,
and MD

This system will affect two groups of users. The first is the Hospital and the second is the
ECHS Users at different roles at Polyclinic, Regional Centre and Central Organisation,
ECHS.

2. INSTRUCTIONS FOR THE HOSPITAL USER

Hospitals will apply for the extension of stay for the patients wherever it is necessary for the
treatment of the patient beyond 12 days of Hospitalization. The module is designed to give
extension in three stages first stage is beyond 12 days and up to 30 days, Second stage is
between 31 days to 60 days and Thlrd Stage is 61 days to 120 days for extended stay The

CIN UBSSM MH199360I072051 CIII MLS (Hvl WW]WN IMBOEC 270011043 SOEC 10000 1.2011 H mnms CmﬁdCumlrv/
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approval of the extension of stay is to be done at different levels and by different officials in
the following manner:

Stage | (13 days to 30 Days) — Approval of OIC, Polyclinic

Stage Il (31 to 60 Days) — Approval of OIC, JDHS, Dir RC

Stage Il (61 to 120 Days) — Approval of OIC, JDHS, Dir RC, Dir Medical (COrg), Dy. MD,
and MD.

Hospital is to apply with the exact dates for which extension is required and with reasons
and documents in support of the case. Hospitals can see the status of the extension of stay
applied under the link of Status of Extension of Stay.

Following are the screens for application and Status of Extension of Stay with self
explanatory fields to be filled. System will validate the responses and then only will be

submitted.

Below is the screen for application of Extension of Stay. Click the link under Activities >
Extension of Stay — Apply. Enter the Claim ID for which extension of stay has to be
applied.

Claim For Pre-Authorization Of Extended Stay

Claim ID |
i i v, T B TR e

CIN: U65991MH1993G 01072051 CMMI MLS (High Maturity) Appraised and IBOAEC 27004:2043, ISOAEC 20000-1:2011, 10 9001:2015 Certified Company
dftega wrdera: wite § 3, dwer-11, diutet dwngy, el guy - 400614 Registersd Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400614
qwT; 022-67831010 odvaa; 022-67931009 «A|TFS: www.utiitsl.com Tel: 022-67931010 «Fax: 022-67931099 « Website: www.utiitsl.com
goita wrdTer REGIONAL OFFICE
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ant Page

Claim For Stay Extension wh ¥ i
" I Acknowledged On

sr. | claim1o I Adm. No. | Admit Date | card 10 | patient Name | Room no
Fresh Cases : : B AT T 3
1| \’vwm'wrm | 381967 | 30/12/2017 * | woccoooono | sooocoooooox | acu | 02-3an-2018 11:05

Unlisted Procedure - Download

Click the Claim ID link to open the claim.

Application For Pre-Authorization For Extended Stay
Claim ID . X3OOO00OXXX ¥ Patient Name  XOOOOOOODOXXX
R N B B A

hi i wll R L 0 %
Admission Date  30/12/2017 03:25 Expected Discharge Date  06/01/2018

J| Patient Detalls H Admission “ Details of Stay ” Upload i

Please note: Upload Stay under Tab.
Range of stay extension 31 - 60

Extension Of Stay - Status
Unlisted Procedure - Apply

Enter the dates and reason/diagnosis for the extension of claim along with the new date
of proposed discharge.

Application For Pre-Authorization For Extended Stay

Claim 1D 1

‘Name Of ESM
Admission Date

30/12/2017 03: Exbected Discharge Date

) g
06/01/2018

Patient Details ” Admission ” Details of Stay i1 “ Upload Da l

“VExtension Of Stay - Apply.
Extension Of Stay - NMI

All the documents uploaded must b i PDF forma
+ Select any one document type from the list nml dld: on the browse button.Select the file and click on upload button

sr] t Type | File Name P— . | Filesize | pate

Upload the document in support of the Extension of Stay requirement.

CIN: U65991MH1993G 01072051 CMMI LS (High Maturity) Appraised and ISOAEC 27001:2043, ISOEC 20000-4:2011, 150 8001:2015 Certfied Company
deftaga wrder: wiE § 3, Raet-11, Wutst dengy, et 4y - 400614 Registered Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400614
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¥-2%: mumbai@utlitsl.com Email: mumbai@utiitsl.com




TEtaTs TR ER SaTESH UUS Widaw fefe e

UTI Infrastructure (‘TT(“' TEHTT Y T .g-q—;ﬁ)
Technology  And

Services  Limited UTI Infrastructure Technology And Services Limited
(A Government of India Company)

Application For Pre-Authorization For Extended Stay
Patient Name  JOOOCOODKXXXXX

31-60
[Extension Is required for proper management of patient.

e ————— Range of stay |xunclon

Diagnosis

»,{ Proposed New Date Of Discharge 28/02/2018 w
Ul 3 Brocedure - Dowriload |

(eemiamaen e M TR PLLLLLL L. e e o e | Fitesize | pate |
Unlisted Procedure - Status “‘“‘J IW ’ - : L st e

Do mments

Claim For Pre-Authorization Of Extended Stay

« Intimation For Stay Extension Sent For Approval

"u_nllstei_v_rpcuduu - NMI

On submission of the request a message of Intimation for Stay Extension Sent for
Approval comes on the screen.

To check the status of extension of Stay status check the link Extension of Stay —
Status

04/04/2022 | 31- | 10/02/2018 | 05/02/2018 | 94/04/2022 | oo FB spto.?

Ch ‘o ks
Bel o) ] #2 et B AR VAITSOn X 4 kA
31/03/2022 3= [ 227012018 | 1770172018 | 91/04/2022 | ¢ davul extra stay is enough

Cancel Claim

g e
25/03/2022 13-1
30

62014 | 16/06/2014 | 51 4 Echs polyeline.
25/03/2021 Recomme: : r Approval By
i

04/08/2016 04/08/2016

”’5””" 5 [ 120672007 | 1210672017 ’!37,!3575 i K]

- Apply

Of Stay - NMI
» Extension Of Stay - Status

CIN: U65991MH1993G 01072051 CMMI MLS (High Maturity) Appraised and ISOAEC 27001:2013, ISOAEC 20000-1:2011, 180 9001:2015 Certified Company
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INSTRUCTION FOR POLYCLINIC USER (OIC POLYCLINIC)

The OIC Polyclinic will use the link Activities > Extension of Stay — Process. Open the
Claim after clicking the Claim ID link and Process the request of Extension of Stay of
the Hospital. Here the user can do the approval, rejection or ask for NMI from Hospital
for processing the request.

List of claims for stay extensions.

Approval process of Extended Stay

Claim 1D XOX00O0COOXXOX Patient Name XOOOXXXXOCOOOXX
' Admission Date  14/08/2014 14:50 A Applied For Stay Extension Upto  13/09/2014
[ Patient Details “ Referral ”B*etails of Stay i H Uploaded D woecision For Stay Extension I

Appl r Stay Extension to 13/09/2014
i O Approval for request of stay extansion
request for stay extension

Grant Stay Extension Up-to

* Remarks ll

Using the request for Approval for request of Stay extension, Rejection of request for
stay extension or Need more Info Required by selecting the appropriate radio button
and giving the date for approval along with remarks and submit. In the stage | request
for approval from (13 to 30 Days) it will be going back to Hospital based on the
recommendation of OIC Polyclinic.

In case the approval or rejection is for the Stage Il or Stage Il it will go to JD HS,
Regional Centre for further approval/rejection of the request. After JD HS it will go to
Director RC for approval or rejection. In case of NMI from OIC Polyclinic it will go back
to Hospital for NMI response.

CIN: U65991MH 1993G 01072051 M MLS (High Maturity) Appraised and ISOREC 27001:2013, ISOAEC 20000-4:2011, 150 9001:2015 Certiied Company
dftega wrlera: wte o 3, daei-11, wWiatet dengy, Tt Gy - 400614 Registered Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400814
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gt wre REGIONAL OFFICE X

witz 4 3, AaeT-11, draiet demgy, Tt guy - 400614 Plot No. 3, Sector - 11, CBD Belapur, Navi Mumbai - 400614

FIWT: 022-67931010 A5 022-67931099 Tel: 022-67931010 «Fax: 022-67931099

¥-3%1: mumbai@utiitsl.com Email: mumbai@utiitsl.com




TS TR FER SaTeTSl TUs Wi e s

UTI Infrastructure (WTTT ®THTT 3t T ®9AT)
Technology  And

Services  Limited UTI Infrastructure Technology And Services Limited
(A Government of India Company)

INSTRUCTION FOR JD HS REGIONAL CENTRE

Extension of Stay request from Hospitals will reach to Polyclinics for all stages of approval.
In case of the Extension of Stay is required for Stage Il (31 to 60 Days) or Stage Ill (61 to
120 Days) the application request of Hospital will come to JDHS for approval/rejection after

the recommendation of OIC, Polyclinic.

List of claims for stay extensi

Region Hospital Days Applied Date | Status - ™
Bl Super Speciality Hospital - CHSRA 06/04/2022 | , e
m peclity Hospllal -~ | 510 | 9670473022 | gecommend for avproval

Sr.No Claim 1D

Open the link and submit after selecting the status as Recommended for Stay Extension
and Recommended rejection for stay extension. Or can raise the NMI to the Hospital in
case of need more information from the Hospital. Once the Hospital replies to the NMI it will
come under Extension of Stay — NMI link. From this link open the claim and process for

further approval.

Approval process of Extended Stay
Claim ID poececesesed Patviant'Name poveceesesed
Admission Date  30/12/2017 03:25 ; . Applied For Stay Extension Upto  26/02/2018

|l uploaded D ” Decision For Stay Extension {

IETR

i Patient Details “ Admission ” Details of Stay

Applied For Stay Extension Up-to = 28/02/2018

(@] ded for stay

Status . i T —
X nded refection f

Revert Request
i - P
» Extension Of Stay - Process P A

Extension Of Stay - NMI

Remarks 4

After the recommendation of JD HS the request will go to the Director RC for approval /
rejection for the cases where the extension of stay is required for Stage 1l( 31 to 60

CIN: UB5991MH1993G 01072051 CMMI MLS (High Maturity) Appraised and ISOAEC 27001:2013, ISOAEC 20000-1:2011, IS0 8001:2015 Certified Company
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Days) and in case the request is for extension of stay of Stage Il (61 to 120 Days) it will
go to Central Organisation Director Medical for approval / rejection.

« Process Successful

S——

On JD HS click of Submit button the above message will come as Process Successful.

INSTRUCTION FOR DIRECTOR REGIONAL CENTRE

After the processing of the Extension of Stay by JD HS application will come to Director
Regional Centre. The Director RC for approval / rejection for the cases where the
extension of stay is required for Stage II( 31 to 60 Days) and in case the request is for
extension of stay of Stage Ill (61 to 120 Days) it will go to Central Organisation Director
Medical for approval / rejection. Following is the screen for approval / rejection of the
request of application of Hospital for extension of Stay.

. SN _ Claim ID | Region Hospital Days Applied Date | Status
1 | xaxxxaxxxax | Secunderabad Yashoda Super Speciality Hospital - 31- 60 °7E!!°3‘/’°22 Recommend for approval

On Clicking the link of Claim ID the claim will open and there the processing has to be
done.

CIN: U65991MH1993G 01072051 CHMI HLS (High aturty) Appraised and ISOEC 27001:2013, ISOREC 2000012011, 180 9001:2015 Certified Company
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Approval process of Extended Stay

Claim ID  XXXXXXOOXXX Patient Name  XO0000000OX
Admission Date  30/12/2017 03:25 Applied For Stay Extension Upto 28/02/2018
Patient Details “ Admission “ Details of Stay || ded I[ Decision For Stay [

Revert Request Applied For Stay Extension Up-to  28/02/2018 AR i
AN L S R B A R

) Extension Of Stay - Process ved stay exte n reqt

Extension Of Stay - NMI tay extension nqugn

oy :

Manual Claim Allotment

Based on the Stage of Approval required it will go to the Hospital in case the request of
extension is in Stage Il and in case of Stage Il (61 to 120 Days) it will go to the Central
Organisation for further approval.

List of claims for stay extensions.

O O T

Claim Verification

Process Request

INSTRUCTION FOR DIRECTOR REGIONAL CENTRE

After the approval / rejection recommendation of RC Director the request will come to
Director Medical (Central Organisation) for further approval / reject. The following
screen will appear on click of the link Activities > Extension of Stay — Process.

On click of the link of Claim it opens and the user can Approve / Reject the request
or raise NML.

CIN: U65991MH1993G 01072051 CMMI ML5 (High Maturity) Appraised and ISOAEC 27001:2013, ISOEC 20000-4:2011, 180 9001:2015 Certiied Company
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List of claims for stay extensions.

Claim 1D | Region Hospital Days Applied Date
" 8
1 |onrereneee | Secunderabad Yashoda Super Speclality Hospital - 61- 120 g;/wmz 4

INSTRUCTION FOR Dy. MD ECHS

Request for approval / rejection of the request of extension of stay in Stage Il (61 to
120 Days) will come to Dy. MD, ECHS for approval / rejection. On click of the link
Activities > Extension of Stay — Process the following screen will come.

List of claims for stay extensions.

On Click of the link the following screen will come. Here the user will recommend
approval / rejection or will approve the request. In case of approval it will go back to
Hospital.

Approval process of Extended Stay

Claim ID

29/04/2018
') ‘Recommend for stay extension (Level-IV)
) Recommended rejection (Level-1V)
() Approved stay extension (Final)

Applied For Stay Extension Up-to

Status

. Grant Stay Extension Up-to | v IR e

" Remarks

LTI

CIN: U65991MH1993G 01072051 CMMI MLS (High Maturity) Appraised and ISOAEC 27001:2013, ISOAEC 20000-1:2011, 180 8001:2015 Certified Company
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On submit of request the process successful message will come as under:

« Process Successful

INSTRUCTION FOR MD ECHS

For final approval on recommended case of Dy. MD for rejection / approval is to be
done by MD. ECHS. User will go on the Activities > Extension of Stay — Process link
and on click kof the link following screen will open. On click of the Claim ID link the
detail of the Claim open.

Activites LI Claim 1D | Region

Sanction Letter

Details of the Claim for decision on the recommended extension of stay has to be done.
The user can select the Approved stay of Extension or Reject Stay of Extension and
submit with this the final approval / rejection will go to the Hospital.

CIN: UB5991MH1993G01072051 CMMI MLS (High Maturty) Appraised and ISOAEC 27001:2043, SOMEC 20000-4:2011, 180 8001:2015 Certfied Company
dftegw s wite J 3, deet-11, datst fengy, st uy - 400614 Registered Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400614

FAATE; 022-67931010 ~dvara: 022-67931089 «dwwTHe: www. utiitsl.com Tel: 022-67931010 *Fax: 022-67931099 * Website: www.utiitsl.com

gitw wrdTer REGIONAL OFFICE

Witz d 3, Auet-11, diaitet demge, 7=t guy - 400614 Plot No. 3, Sector - 11, CBD Belapur, Navi Mumbali - 400614

FIWTH: 022-67931010 A7 022-67931089 Tel: 022-67931010 «Fax: 022-67931099 1

¥-2%: mumbai@utiitsl.com Email: mumbai@utiitsl.com




TEtaTd TR SeteTst wue widaw fafie

UTI Infrastructure (WTTT "R H TEH ﬁ‘q’?ﬁ)
Technology  And

Services  Limited UTI Infrastructure Technology And Services Limited
(A Government of India Company)

Approval process of Extended Stay

Claim ID  X300000KNX < bl
Admission Date ~ 30/12/2017 03:25 SR Appll

Patient Details || A |[ Details of stay | Upioaded Documents || Decision For stay ion |

Applied For Stay Extension Up-to = 29/04/2018
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On final submission of the request the following message of Process Successful will
come as given below and with this the processing of Stage Il of the request completes.

« Process Successful

END
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