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CHANGE OF DATA AFTER NEW 64 KB ECHS SMART CARD IS PRINTED

General

& All ESM/Primary Beneficiaries are required to apply online ECHS Portal/Website for
new 64 KB ECHS Cards. Once the online application is completed and required online
payment is made, then the application is visible to the respective Record Office for
verification. After the online application is verified by the Record Office, then the application
is visible to the Vendor for printing of cards. The Vendor after printing the cards, dispatches
the cards to respective Regional Centre which are finally dispatched to respective Parent
Polyclinic for handing over to the beneficiaries. Once the cards are ready to be handed over
at Parent Polyclinic, a SMS OTP is sent on the registered mobile number of the
ESM/Primary Beneficiary and then he/she can go to Parent Polyclinic to collect the cards.

2. The ESM/Primary Beneficiary is responsible to fill correct data/information in the
online application and further it is required to be suitably checked by the respective Record
Office for correctness and then verify. Once the application is verified then there is no human
interferance and cards are printed. The environment has reported in few cases that the data
printed on the card is incorrect. To deal with such cases a detailed instruction are given at
succeeding paragraphs.

ldentify Reasons For Printinci of Wrong Data on The Card

s Once the new card is collected please check that all information printed on the card is
correct. In case an ESM/Primary Beneficiary finds any anomaly then he/she must login in the
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